
 Thc Sudduth Company Employee Benefits

August 29, 2008

Chief clerk/Administrator

Public Service Commission

PO Drawer 11649

Columbia, SC 29211

Dear Sir or Madam:

t ..

92.08 ....
. Zo

I would like to request a hearing to dispute a contract termination charge levied by

AT&T.

In 2004 1 signed a 3 year agreement with AT&T which would provide savings on my

phone service. After 1 year no savings materialized and I called to find out why. I was
told that the minimum had not been met. They were instructed to cancel the contract and

they told me it could not be cancelled until the end of the three year term. I left with the

understanding it would not be renewed. During the term of the contract no economic

benefit was received by me.

On August 1, 2008, after 25 + years as a customer ofAT&T I retired and closed my
office as well as terminated my phone service.

I have talked with the supervisor at AT&T to try to resolve this matter but they have

insisted on taking a hard line.

A copy of AT&T bill and contract is enclosed. I was promised a copy of the contract
would be e-mailed to me but it was never received.

Sincerely,

J. Michael Sudduth

e-mail sudduth01 @bellsouth.net
Phone 864-918-5572
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Securities offered through Capital Investment Group, Inc.

28 Cleveland Street, Suite B, Greenville, SC 29601 • (864) 235-2790
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Plans and Services
Bill-At-A-Glance

Previous Bill

Payment

Adjustments

Past Due - Please Pay Immediately

Current Charges

Total Amount Due

Due Upon Receipt

FINAL BILL

143.25

.00

,00

143.25

769.91

$913.16

Billing Summary

----l_u--ostio_s? CAD-

Plans and Sorvicu
1 866 620-6000

Repair Service:
1 866 620-6900

AT&T Long Distance Service
1 866 620-6000

AT&T Internes S4rvice
1 888 321-2375

Total Current Charges

715.56

4.40

49.95

769.91

News You Carl Use Summary

• DO NOT CALL - RELAY SERVICE
• USF SURCHARGE - fiNAL BILL

• 900 # INFORMATION • PAYMENT OPTIONS

• NEW AT&T CREDIT CARD

See "News Yce Con Use" f_r ndd#ioul infon_doL
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Item

No nu_dUd_
I. $6S Key Cuslomer 2004 36 Month

Term agreement teminated Aug 06

2008 TAC 009313311

This section of yam bill reflects charges end credits resulting

from account activity.

item Monthly

No. Oesr,dUd_ Oud_ Daze
AotiVib/H Jse N, _N0
Your bib reflects a credit

for a change in relmS
tam _O0/mo 1o S.O0/mofor.

(Monthly Charges were Billed in Advance and
are Prorated from Ju101, 2908 through Aug 15,2008)

2. Fed Subscriber Line Charge .... 1 -

and
Federal Universal Svc Fee

k_wNy an Aug 4. 20N

Odor lb. OWDI"XW67

So.ices Discennoc_d

(Monthly Charges were Billed in Advance 8nd

are prorated from Aug 05. 20(M through Aug 15.21)08)

3. Monthly Charges 2 1.16

4. Federal Subscriber Line 1 6.83

Charge

5. Monthly Charges 1 66.00

6. Monthly Charges 1 9JO

Total for DWDTXWG7
Total AddildoN and Changes i _;vico

_fk"_-".- ___ j ""-'f lr_e,

It_lttl

No.
7. SC - Municipal Bus Lie Tax

8. Local Universal Sewice Charge

9. Intrastate t_zalSv¢ CIq

Total Swebargu and Oak_ FNS

gaam_

Item

No. nu_du_n
10. FederalExcise Tax

11. SC - SilmAacal Tix
Tolml Gmmei_ Foes madTmsms

Total Plans and Se0_k:es

Lml SaMNn Frevi_ IW ATilT M Caf_,

U.$. Pall IM10,98e _ D414JilO

1MJO

Amount

nJed

_4CR
1.72CR

.14CR

.43CR

2_0CR

24_1CR

3.30CR
30.44CR

aLMCR

31CR

MCR

.11CR

131¢11

716.$6


